
Login using Chrome – uk.mixtelematics.com 

 

Click on Manage at the top and it will bring a drop down selection box: 

 

 

 

 

 



Navigate to DTCO Download Manager and Select Settings: 

 

 

Click on Install authentication service 

 



A new application should have downloaded on the bottom left of your screen: 

 

 

The application downloaded is: MiX.DDD.Services.Authentication.Installer.exe 

Please right click and select run as administrator: 

 



Once installed, ensure that this is setup correctly in Services Manager: 

Press Windows Key and R, type in services.msc and press enter: 

 

 

The service should be started and set to automatic start up: 

 

 

 

 

 



Double click on the entry to show the properties page 

 

Go back to the browser window and select Manage -> DTCO Download Manager -> Company Cards: 

 



Click on the green plus button to add the company card: 

 

If the service has not been started correctly or the PC requires a reboot, you may see the following 

message: 

 



If the service has been installed successfully, you may then be prompted to remove and then re-

insert the company card: 

 

After a short while, the company card details should come up prompting you to enter the card 

number and expiry date. Remove the card from the card reader and enter those details found on the 

front of the company card in the fields provided, remember to re-insert the card once completed: 

 


