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The MiX Insight Agility Excel add-in files (found under the Measure > 
MiX Insight Agility menu), have been updated from exe file format to 
msi files. 

All MiX Insight Agility users must please ensure they uninstall the current add-in on their computer first and only then 
install the applicable new msi file that will be available in MiX Fleet Manager release 23.10. 

We strongly recommend following this process to ensure that there will be no issues with previously created templates.

The implementation had to be updated to ensure uninterrupted use of MiX Insight Agility, following an announcement from AWS 
that the TLS configuration for all AWS service API endpoints will be updated, which would render the exe files unusable. 

◦ Uninstall the MiX Insight Agility Excel ribbon by going to the "Apps & Features" or "Programs and Features" on your 
computer. You can either search for the Control panel or directly for the Add or remove programs option next to the 
Windows start button.



◦ Select either Programs and Features or  Apps & Features as shown in the examples below:

OR
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You are now ready to install the new version.

◦ In MiX Fleet Manager, click Measure.
◦ Under Insights, click MiX Insight Agility.
◦ Click the relevant MiX Insight Agility Excel add-in (64-bit or 32-bit) to download - follow the on-screen instructions if you 

are not sure which version to download.
◦ Open the downloaded MiXAgilityExcelRibbon file.
◦ Follow the installation instructions.
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◦ Locate the MiX Insight Agility Excel Ribbon and click Uninstall. Follow the prompts when opening the widget.


